OBLUECTBO C OMPAHNYEHHOW OTBETCTBEHHOCTbLIO
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Appec: 680013, r. Xabaposck, yn. LLabagnHa, 4. 19A.

YTBepxaaro

Aupekt  pCTETUK NAND»
baHwukos l.A.

05/12.2023r

MPABW/IA BHYTPEHHEIO PACMOPAAKA A/151 MOTPEBUTENEN
MEANLMHCKNX YCAYT
OBLLEE MOJIOXEHUE:

MpaBnia BHYTPEHHEro pacnopsjka ansa notpeburtenei MeguuUHCKUX YCNYyr ABNSKOTCA
OopraHu3aunoHHO-NPaBoOBbIM  AOKYMEHTOM  Ans  nayueHToB, pas3paboTaHbl B
COOTBETCTBUK C (hefepanbHbIM 3aKOHOM Ne 323-P3 oT 21 Hoa6psa 2011r. «O6 ocHoBax
OXpaHbl 340p0OBbA rpaxaaH B Poccuiickon ®degepaunmn»,” 3akoH PP ot 07.02.1992 Ne
2300-1 (pega. oT 04.08.2023) «O 3aumuTe npas notpebutenemn,
MocTtaHoBneHnem MpasuTtensctBa Poccuinckoin depepauymm ot 11.05.2023 Ne 736 «O
6 yTBepXaeHun lMpaBun npegocTaBneHns MeAULMHCKUMW OpraHun3aunamm naaTHbIX
MeLULMHCKNX ycnyr, BHECEHUM N3MEHEHNN B HeKoTOopble
akTbl MpaBuTenscTea Poccuinckon degepaymm un NpU3HaHUK yTpaTUBLLUUM
cuny noctaHoBneHus MpasuTenscTea Poccuiickoin depepayun oT 4 okTA6ps 2012 T.
Ne 1006», lMpukasom MwuHUCTepCTBa 34PAaBOOXPAHEHUA W COLMANbLHOIO pPas3BUTUA
P® ot 18 anpens 2012 r. Ne 381 H «O6 yTBep>aeHMM MNMopagka oKaszaHUs MeanLUHCKOW
MOMOLLM HACENEHUIO MO NPOMUII0 «KOCMETONOMMA»», MNMpukazom ot 15 Hos6pa 2012 T.
No 922H. «O6 yTBepXAeHUW MnopsfKa OKasaHWsa MeAULMHCKON MOMOLLM B3pPOC/IOMY
Hace/leHU0 Mo NPOQPUID «XUPYpPrusa»», NMpukasom MUHUCTEPCTBA 34PaBOOXPaHEHNUS
Poccuiickon ®epepaumu oT 15 HoAbpsA 2012 r. Ne 924H «O6 yTBepXaeHUn MNopsagka
OKasaHua MegULUHCKOW MOMOLLM HACENEHMIO NO MPOUNID «4ePMATOBEHEPONOTUA»»,
Mpukazom MuHKUCTepcTBa 34paBooxpaHeHns Poccuinckon depepauunmn oT 11 gekabps
2020 r. Ne 1317H «O6 yTBEpPXAEHMM TPpebOBaHNN K OpraHM3aunm v BbINOSIHEHUIO paboT
(ycnyr) no «CecTpUHCKOMY aeny»», [Mpukazom MuUHUCTEPCTBA 34paBOOXPaHEHUS
Poccuitckoin ®epepaumnm ot 29.12.2020 r. No 1399H. «O6 ycTaHOBNEHMU TPeboBaHNIN K
opraHusaumn 1 BbINONHEHUIO paboT (ycnyr) no opraHumsauum «34paBOOXPaHEeHUs U
006LWEeCTBEHHOMY 3[0pPOBbIO, a TaK >Xe M0 MeAUUMHCKOW CTaTUCTUKE»», WHbIMU
HOpMaTMBHbIMW akTamu (ganee - [Mpasuna) OO0 «3CTETUK JNIAA®» (panee -
YupexpaeHue) - 3T0 pernameHT, OMpefenstolmnini nopsagok obpalieHns notpedmutens
MeANLUHCKUX YCNYT B YUpexeHune, ero npasa 1 0643aHHOCTM, Npasuia noBefeHns B
YuypexaeHun, OCYyLLeCcTB/eHMe Bbljayn CnpaBoOK, BbIMUCOK W3  MeAULMHCKON
JOKYMeHTaLUnn 1 pacnpocTpaHAoLWLMIA CBOe AeCTBMe Ha BCEX UL, obpallatoLLmnxcs 3a
MeANLUHCKOW MOMOLLbHO.
1.1. HacTtoswme Mpasuna obsa3atenbHbl 418 nepcoHana v nauMeHToB, a Takke

WHbIX NUL, 06paTMBLUUXCA B YupexieHue, paspaboTaHbl B LeNsX peanvsayuu,



NpegyCcMOTPEHHbIX 3aKOHOM MpaB nauueHTa, CO34aHMA Hambosiee 6M1aronpuATHBIX
BO3MOXHOCTE OKasaHWs naumeHTy CBOEBPEMEHHON MeAULMHCKON  MOMOLLM
Hafdnexatero obbema 1 KayecTBa.

1.2. lMpaBuna BHYTPeHHEro pacnopsjka Ans nayMeHToB BKIKOYAKOT:

® O6wme NONOXKEHUA

® [Mopafok obpalleHnsa naymeHTa;

® TlMpaBa 1 06493aHHOCTM NaLWNEHTA],;

® [paBuna noBejeHMA MNaLMEHTOB W WX 3aKOHHbIX NpeAcTaBUTeNel B
YupexaeHuu;

® TMopafokK paspelweHns KOHPAMKTHBbIX CUTyauuin Mexay YupexpgeHuem u
nayMeHTomMm;

® TllopAfoK npefocTaBneHNsA MH(poOpMaLMM O COCTOSHUW 340P0BbA MaLUneHTa,;
- MopsA”OK Bblgayn cnpasBokK, BbIMUCOK U3 MEAULMHCKON JOKYMEHTaUUN NauneHTy uam
LPYTUM fnuam.

® [paBuna BHYTPeHHEro pacnopsigka o6s3aTefibHbl A4/ BCeX MalWeHTOB,
MPOXOAALLMNX 06CNef0BaHNe U NeYeHNE B YUPEXAEHNN.

C npasunamy naumeHT nMb0 ero 3aKOHHbIA NpefcTaBnTeNlb 3HAKOMATCA YCTHO.
1.3. TpeactaBuTenb naymeHTa AO/HKEH UMETb BblAaHHYK B YCTaHOB/IEHHOM MOpPSLKe
[lOBEPEHHOCTb Ha MNpaBO MpeACTaB/ieHUA WHTEpPecoB nNaumeHTa. 3aKOHHbIMU
NpeAcTaBMUTENA HECOBEPLLUEHHONETHUX NOCETUTENEN ABNAOTCA UX POLUTENN.

2.MOPAAOK OBPALLEHNA MOTPEBNTENA MEAVNUNHCKNX YCNYT

2.1. B YupexaeHun okasblBaeTca ambynatopHas MeguUMHCKas NOMOLLb.

2.2. B cnydyae obpaleHUs rpaxpgaH no 3KCTPeHHbIM MoKasaHWsAM, NepcoHarn
YupexaeHUs HanpasnseT naymeHTa AN OKasaHWsa HeobxoAMMOW MeLULMHCKON
MOMOLLM B COOTBETCTBYHOLLEE MeANLNHCKOE YUpexaeHNe.

2.3. B cnyyae ob6palleHUs nauyveHToB B YUpexAeHne, B OTHOLIEHUM KOTOPbIX
MMEKTCA A0CTaTOYHble OCHOBaHWA nonaraTb, 4YTO Bpej WX 340POBbI MPUYMHEH B
pe3ynbTare NPOTUBOMPABHbIX AENCTBUIA, YUpexaeHne nepefaeT cBefeHns B NoanLmio
MO MeCTy HaxoXAeHWs MegULUHCKOW opraHm3aunn.

24. B cnyyae o6paweHns B YupexieHue nayuMeHTa C KapaHTUHHbIM
WH(EKLMOHHbIM  3ab6oneBaHMEM M YCTaHOB/IEHUS  MEPBUMYHOr0  AuarHosa
NH(EKLMOHHOTO 3a60/1eBaHMA UK NOJ03PEHMA Ha 3a60neBaHme, NOLaeTCA SKCTPeHHOe
n3pelleHne 06 MHQPEKUMOHHOM  3aboneBaHWKW, OCTPOM  MPOGecCUoHaNbHOM
OTpaB/ieHUn, HeobObIYHOM peakuumn Ha npusuBKY (thopma 058/y) B PBY3 «LleHTp
rMrMeHbl N aNUAEMUONOrnmn» . XabapoBcka.

2.5. B YupexpgeHnn 680013, XabapoBCKuiA Kpai, r Xabaposck, yn. LLlabaanHa,
A 19 a, nom. (42-59) (KabuHer):

[Onsa nonyyeHms mMeguMUMHCKOW MOMOLLM MaumeHT obpaliaeTcs Ha peceniuH
YupexaeHus, obecneymBaroLLyo perucTpaunto naumMeHToB Ha Npuem K Bpauy.

PexxuMm paboTbl YupexaeHus - ¢ noHefenbHuka no sockpeceHue ¢ 10.00 go
21.00 yacos.

Ha OCHOBaHWW /NNLEH3UN BbINOJIHAEMble pPaboTbl, OKa3blBaeMble YCNYIu:
aMbynaTopHO-MONIMKNNHUYECKAA, KOHCY/bTaTUBHO AMArHocTu4yeckas meauUMHCKas
MOMOLb MAaTHO MO [OroBopaM BO3ME3[HOr0 OKa3aHUs MeAMUUHCKUX YCNYr BCEM
Xenarwmum Quanyecknm nnuam rno cnefyowmm sugaM MeguLUMHCKON AeaTeNlbHOCTU:



OkasaHue nepBMYHOW MeAMKO-CAHUTAPHON MOMOLLM OPraHM3YKTCA W BbIMOIHAETCA
cnefgywouwme paboTbl (ycnyru): npu OKasaHUM MepBUYHOM A0BpavyebHON MeAMKO-
CaHUTapPHOM NOMOLLKN B aMbynaTOPHbLIX YCNOBUAX NO: CECTPUHCKOMY Aeny;

CECTPUHCKOMY [eny B KOCMeTo/noruwn; gusnotepanuun. T[lpy  okKasaHuu
MepBMYHON cneumann3vpoBaHHON MeAMKO-CaHUMTapHOW MnoMowM B aMmbynaTopHbIX
YC/MIOBUAX NO: 4EPMATOBEHEPOIOrNK; KOCMETOIOMNMW; OpraHn3aumm 3gpaBooXpaHeHns 1
06LW,ecTBEHHOMY  3[0pPOBblO, 3anuaemuonoruun; dusmoTtepanuun. [pu  okKaszaHUU
MepBUYHON MeAMKO-CAaHUTAPHOW NMOMOLLM OPraHM3ytTCA U BbINOMHAETCA ClefytoLme
paboTbl (ycnyru): npyv OKasaHUU MepBUYHON [0OBpavyebHON MeauKO-CaHUTapHOW
nomMowmn B amOynaTopHbIX YCNOBMAX MO MeAULMHCKOMY Maccaxy. lMpu okasaHuu
NMepBUYHON MeAMKO-CAaHUTAPHOW MOMOLLM OPraHM3ytTCA U BbINOMHAETCA ClefyroLme
paboTbl (ycnyru): npu OKasaHUM MepBMYHOM  Cneuuann3MpoBaHHOW  MeAWKO-
CaHUTApPHO NomoLM B aMbynaTOpPHbLIX YCNOBUAX NO XUPYPTUK.

2.6. MNprem naymeHTOB BpayaMu YupexkaeHusa npoBOAUTCA COrlacHO rpaguky.
Bpau Bnpaee npepsatb Mpuvem MauMeHTOB A5 OKa3aHWA HEOT/IOXKHON MeAULMHCKON
MOMOLLN.

2.7. OpraHusauus npegsapuTeslbHON 3anncu naumeHTOB Ha NpUeM K Bpavam
OCYLLeCTB/IAETCA NPY UX HENOCPEACTBEHHOM 06palLeHMM B peceniuH nuam no TenedoHy
8924 221 70 00, a Takxe uepe3 caiiT B ceTn 000 «3CTETUK NNAND» «HTepHeT»
lifeclinickhv.ru.

2.8. Mpwn BXxoAe B YUpexaeHne naynmeHTy peKomeHayeTcs ofeTb 6axunbl.

2.9. B xon04Hoe BpeMsa roga nauueHT JO/DKEH OCTaBUTb BEPXHIOK OAeXAY B
rapfepobe. Bxof B BepXHeW ofexae B MeAULMHCKUIA KabUHET 3anpeLltaetca B noboe
BpeMs roga. 3a COXpaHHOCTb JIMYHbIX BELLEe nayueHTa BHe rapaepoba agMmHuUcTpayms
YupexaeHns 0OTBEeTCTBEHHOCTU He Hecer.

2.10. TMpu obpaweHUM nauneHTa B YuUpexpaeHue 3aBOAUTCA MefMLUHCKas
KapTa, 4N 0popMaIeHMUA KOTOPOI MauueHT coo6LLaeT cBOM NacnopTHbIe AaHHbIE.

2.11. MNauneHT 3anncbIBAeTCA Ha MPMEM K Bpayy € y4eToM rpaduka ero paboTsl
N XKenaHusa nauueHTa.

2.12. B cnyvae HenpeABWAEHHOIO OTCYTCTBMA Bpaya U ApYrux Ype3BblUanHbIX
06CTOATENLCTB, aAMUHUCTPATOP npeaynpexnaer 06 3TOM MauueHTa npu MnepBou
BO3MOXHOCTH.

2.13. Tlpy HEBO3MOXHOCTU MpuObLITL Ha NPUEM B COrsiacoOBaHHOe BpPEMS,
nayueHT 006A3yeTca YBeAOMUTb YuUpexzeHue no TeneoHy B BO3MOXHO KOPOTKME
CPOKW.

2.14. TaymneHT BXOAMT B KabWHET Bpaya Mo ero npurnaweHunto. 3anpewaercs
BXOANTb B KabUHeT Bpaya 6e3 npurnawleHns, Korga taMm ugaeT npuem.

2.15. Mpun ob6paweHnn B YupexpieHuve nauneHT npefocTaBnseT AOKYMEHT,
YAOCTOBEPAOWMIA NMNYHOCTb, coobwiaeT agpec (HakTUYECKOro MecTa XXWUTenbCTBa U
KOHTaKTHbIW TenegoH.

2.16. YupexpeHue ocyLecTsseT 06paboTKy NepCcoHasbHbIX AaHHbIX NauMeHTa
NCKAKYNTENIbHO B LLeNAX UCNOMHEHUSA 3aK/NHOYEHHOI0 C HAM [0roBopa, B CBA3M C YeM,
B cooTBeTCTBMN depepanbHbIM 3aKOH OT 27.07.2006 No 152-®3 «O nepcoHanbHbIX
AaHHbIX» cO cTaTbell 6 P3 «O nepcoHasnbHbIX JaHHbIX» AOMOMHUTENILHOIO COracus
nayMeHTa Ha 06paboTKy €ero nepcoHaNbHbIX [aHHbIX He TpebyeTcs. YupexaeHus
obecneymBaeT COXPaAHHOCTb MepPCOHa/IbHbIX AaHHbIX MauneHTa.



2.17. MeanumHckas Kapta ambynatopHoro 60/ibHOro, OTHOCUTCS K NEPBUYUYHBIM
MEAULUMHCKUM LOKYMEHTAM W [O/HKHA XPAHUTHCA B YUpexaeHUn. YUpexaeHne HeceT
OTBETCTBEHHOCTb 38 COXPAHHOCTb MEAULMHCKUX LOKYMEHTOB, YC/NOBUS U CPOKU WX
XpaHeHus. TlauMeHT e peanu3yeT CBOM MpaBa Ha WHMOPMaUUKD O COCTOSHUWU €ero
300p0OBbS B COOTBETCTBUMK CO CT. 22 PefepanbHOro 3akoHa ot 21.11.2011 Ne 323-®3
«O6 oCcHOBax OxpaHbl 3[0p0OBbsA rpaxpaH B Poccuitickon ®efepaymm» (B TOM 4yuchne
MMeeT nNpaBO HEeMNoOCPeACTBEHHO 3HAaKOMMUTLCA C MeAWLWHCKOW [OKYyMeHTauuen,
OTpaXkatoLlel COCTOsSIHME €ero 340pO0Bbs, U MOAy4vaTb KOHCYNbTauuu MO Heil 'y Apyrux
crneuymanucto). CornacHo lMpukasa ot 04.03.1997 Ne 77 «O BO3Bpate U nopsgke
XPaHEHUA MeAMLMHCKUX KapT B aMOyNnaTOPHbLIX YUPEeXAEHUAX» MeLULUHCKME KapTbl
ambynaTopHOro 60NbHOM0 [AO/MKHbI XPAHUTLCA HEMOCPEACTBEHHO B YUpexAeHuu.
Bblgaya MeAUUMHCKUX KapT Ha PYKU NaUWeHTy BO3MOXHa TO/NIbKO C paspeLueHus
agMUHUCTPaUMN YupexaeHusa (LWPEKTOop, rfaBHbIA Bpay, 3aMecTUTeNlb [1aBHOMo
Bpaya,) N0 /IMYHOMY 3asBneHU0 nauyuveHtTa. CamoBO/IbHOE M3bATWE amMbynaTopHOW
KapTbl 60/IbHOTO U BbIHOC €€ 3a Npefesibl YUpexaeHns He LONnyCcKaeTcs.

3.MPABA N OBASAHHOCTW MALUVNEHTA

3.1. Mpun obpalieHnn 3a MeAUUNHCKOM MOMOLLbID U ee NOJlyYeHUU nayueHT
MMeeT NpaBo Ha:

3.1.1. YBaxuTe/lbHOE M TyMaHHOe OTHOLUEHWE CO CTOPOHbl pPaboOTHUKOB
YupexaeHus n Apyrux nuu, y4acTBYHLWMNX B OKazaHUU MeANLMHCKON MOMOLLK;

3.1.2. MonyyeHne nHpopmayum o paMuanm, UMeHn, 0THeCTBe, AOHKHOCTU ero
Nnevawiero Bpaya v Apyrux nuvu, HenocpeacTBeHHO Y4yacTBYHOLWIMX B OKasaHUW emy
MeANLUHCKOWA NOMOLLH;

3.1.3. O6cnegoBaHe N NnevyeHUe B YCNOBMAX, COOTBETCTBYHOLNX CaHUTApPHO-
rMIMEeHNYECKUM U NPOTUBOINUAEMUYECKMM TPeboBaHUAM;

3.1.4. ObneryeHue 605K, cBA3aHHOW C 3abonesaHWem K (MAN) MeAULNHCKAM
BMeLLaTe/IbCTBOM, [AOCTYMHbIMM crnocobamn W CpeacTBaMu, €ciiv  TakKoBOe He
NPenAaTCTBYeT AMarHOCTMYECKOMY MpoLeccy;

3.1.5. lNepeBof K Apyromy nevatliemy spauy;

3.1.6. [1o6poBO/IbHOE MHPOPMUPOBAHHOE corfacue nayuneHTa Ha MeguLMHCKOoe
BMeLLaTe/IbCTBO B COOTBETCTBUMN C 3aKOHOAATE/IbHbIMUN aKTaMu;

3.1.7. OTkaz 0T oOKasaHua (npekpalieHns) MeLULUMHCKON MoMoLKn, 3a
NCK/IIOYEHNEM ClyyaeB, NpeayCMOTPEHHbIX 3aKOHOAATEIbHbIMW aKTaMu;

3.1.8. ObpaweHne ¢ Kanobor K AOMHKHOCTHLIM NNLAM YUpexKaeHuns;

3.1.9. CoxpaHeHue paboTHMKaAMU YuUpexaeHUs B TallHe MH(opMauumn o akre
ero obpateHunsa 3a MegULMHCKON MOMOLLbIO, COCTOAHUN 340POBbSA, ANArHO3€e U UHbIX
CBELEeHUI, NONYYEHHbIX NPU ero 06cnefoBaHNM U NeYeHUK, 3a UCK/TIOYEHNEM ClyYaes,
NpeayCcMOTPEHHbIX 3aKOHOAATE/IbHbIMY aKTamu;

3.1.10. MMonyyeHne B AOCTYMHOW [ANs Hero qopme MNOMHOW WMHGopmauumn o
COCTOSIHUW CBOEro 340P0BbA, NPUMEHSAEMbIX MeTo4aX ANAarHOCTUKWN U leYeHUs, a Takxke
Ha BblGOp ML, KOTOPbIM MOXET OblTb nepefaHa WHGoOpmauMs O COCTOSAHUM €ro
300P0BbS;

3.2. MayneHT 0693aH:

3.2.1. MpuHNMaTb Mepbl K COXPaHEHUIO M YKPEeneHU0 CBOero 340P0BbS;

3.2.2. CBOEBpEMEHHO 0bpallaTbCs 3a MeAULMHCKON MOMOLLbLHO;



3.2.3 YBaOXUTENbHO OTHOCUTLCA K MEAUUMHCKUM paboTHUKaM, APYTUM NuLam,
y4yacTBYHOLWMM B OKaszaHUN MeSMLMHCKON NMOMOLLM, a TakKe yBaxkaTb npasa Apyrux
NnaLneHTOoB;

3.2.4. TlpepoctaBnaTb NuvUy, OKasblBawwemMy MeAULMHCKYHO TMOMOLLb,
N3BECTHYID eMy [OCTOBEPHYK WH{OPMauMio O COCTOSHUW CBOEro 340pOBbSA, B TOM
yucne 0 NPOTUBOMOKA3aHMAX K MPUMEHEHUIO IeKapCTBEHHbIX CPEACTB, anfiepruyecknx
peakunsx, paHee NnepeHECeHHbIX U Hac/eACTBEHHbIX 3a60/1eBaHUSAX;

MauneHT JO/MKEH 3HATb, YTO CO3HaTE/IbHOE UCKaXeHWe MH(opMaunum o CBOEM
300p0BbE  MOXET O0TpasnuTbCA Ha MNPaBUNLHOCTM  BbICTaBNAEMOro [AuarHosa,
HasHayaemoro fie4eHnsa N NOBNUATL Ha NMPOrHO3 NPoBeAeHUa NpoLeayp.

3.2.5. CBOEBpPEMEHHO M TOYHO BbLIMOMHATL MEAULUMHCKUE MpeanucaHns u
pekoMeHJaLnu nevatlero Bpaya;

3.2.6. CoTpygHM4yaTb C BpayoM Ha BCeX 3Tanax OKaszaHMA MefuLMHCKOWU
NMOMOLLU;

3.2.7. CobnogaTb npaBuna BHYTPEHHEro pacnopsgka Ans nayueHToB
YupexageHus,

3.2.8. bepeXxHO OTHOCUTLCA K UMYLLECTBY YupexXeHuns

3.2.9. TlayueHT o06sa3aH cobnogate Hactoswme npasuna (cT.27 n.3
(hegepanbHOro 3akoHa Ne323-®3) u npasuia noxapHou 6e3onacHoOCTu.

3.2.10. He co3paBatb cuTyauunn, NPenaTCcTBYIOLLME BbINO/HEHNIO MEPCOHANIOM
CBOMX 06513aHHOCTEMN.

4, NMPABVNTA NMOBEAEHNA NAUMEHTOB W WNX 3AKOHHbIX
NPEACTABUTENEN B YUYPEXAEHUN

4.1. KaTeropuyecku sanpeLjaeTtcs:

®  KypeHMWe Ha KpblbLe, a TaKXe B /II0ObIX MOMEeLLeHNAX YUpexaeHns;

e  TPOMKO pasroBapusatb, LWYMeTb, X/0MaTh ABEPbMMU;

® rpyouTb nepcoHany YupexpieHuws WM UHbIM NuuaMm, HaxogsuwiMMmcs B
YupexaeHnn; nmbo BbISICHATb OTHOLWEHUS C HAMW B MPUCYTCTBUN APYTUX N, - NpK
HEKOPPEKTHOM MOBEAEHUN MauMeHTa, rpy6biX BblCKa3blBaHMAX B afpec MegnLMHCKOro
nepcoHana, Bpay MMeeT MpaBo OTKa3aTb MauMeHTy B HabGMOAEHUU U nedeHun (Kpome
9KCTPEHHbIX C/y4YaeB);

® HaxoX[eHWe CONPOBOXAAKLWMX, KPOMe 3aKOHHbIX MpeAcTaBUTENER
nauuneHTa, N1y, B KAbBUHETe JONYCKAeTCA TO/IbKO C paspeLleHuns fevalero spada u npu
YCNOBWUWN BbIMONHEHNA BCEX €ro TpeboBaHWU N yKa3aHWI, 32 UCK/IHOUYEHMEM CNY4aes,
npeayCcMOTPEHHbIX AEACTBYHOLW MM 3aKOHO4aTeIbCTBOM.

B nomeleHnax YupexaeHnsa Heo6Xo4MMo NoALepXXmMBaTb YNCTOTY M NOPALOK.

Mycop, 1crnonb30BaHHbIe CPeACTBA NIMYHON TMIMEHbl AO/MKHbLI BblGpackiBaTbCA

TONbKO B YPHbI A1 Mycopa, UCMO/b30BaHHble 6axubl MOMELLATCA B CreunanbHyo
YPHY, Haxogawytca B Xonne YupexieHus. bpocatb Mycop M 6axuibl Ha Mon
KaTeropuyecku sanpetleHo!

PekoMeHA0BaHO co6nt0AaTh NpaBuia IMYHON FTUIUEHBI.

Bo Bpemsa anungemunii OPBW pekomeHAyeTca UCNo/b30BaTh WHAWBMAYaASIbHbIE
CpeAcTBa 3alWnTbl: Map/ieBble WU UHbIE MOBA3KKW, NpefHa3HavyeHHble 414 3aWuTbl OT
pecrnnpaTtopHoOn MHGEeKLNN.



HakaHyHe WHBa3WBHOro BMellaTeNbCTBa MaUMeHT 06s3aH  noanucaTb
VH(OPMUPOBAHHOE cornacue, NpeiBapuTENbHO U3YUMB Er0 TEKCT.

MauneHT 06s3aH He3ameANUTENbHO W3BECTUTb CBOEr0 /evallero Bpaya 06
YXY/ILLIEHNN COCTOSIHWS CBOEro 3/10p0BbsA. [pK OTCYTCTBUM NeYalllero Bpada nepeaathb
AaHHYI MHADOPMAaL MO afMUHUCTPATOPY PeceniuH UM MeanLMHCKOW CecTpe.

MepcoHan YupexiaeHns uMmeeT MPaBo yAaanuTb NauueHTa U3 YupexaeHus B
CNnyyae Heco6MaeHNs U3T0XKEHHbLIX NPaBU/I NOBEAEHNS.

5. MOPAOOK PA3PEWLEHNA KOH®JIMKTHbIX CI/ITYALI,I/II7I MEXAY
YUPEXAEHVEM N MAUMNEHTOM

5J1. B cnyyae HapylweHuUsi npaB NauneHTa, OH (ero 3aKOHHbIA NPeACcTaBUTENb)
MOXeT 06paTuTbCs C obpalieHrem, KOTOpoe MOoJaeTcs aAMUHUCTPATOpy, Yepes
peceniuH 1 NepefaeTca Ha pacCMOTPeEHUE AUPEKTOPY, FMaBHOMY Bpayy, 3aMecTUTENo
rnaBHoro Bpava. O6palleHne MOXET OblTb U3MI0XKEHO B KHUIE XKanob 1 npeanoxeHui
nMbo HanpaBfeHO Ha CalT YupeXxAeHWust B 3MIeKTPOHHOM Buae. [ns onepatmMBHOIO
NONIyYeHUs 0TBETA Ha NPeTeH3M0 (XKanoby) naumeHTy PEKOMEHYETCS OCTaBUTb HOMEP
KOHTaKTHOro TenedoHa.

5.2. O6pallleHne nauneHTa, paccmaTpmBaeTcsl B YCTaHOB/EHHbIE 3aKOHOM CPOKU
B cooTBeTcTBUM C PepepanbHbiM 3aKOHOM Ne59 «O nopsigke paccMOTPeEHUN
obpalleHnin rpaxpaaH Poccuitickoin depepaumm» ot 21.04.2006r n 3akoHom PP «O
3alWunTe npas notpebuTenerl» ¢ MOMeHTa eé nonydeHus YupexpaeHunem. OTBeT Ha
obpallleHne B MMCbMEHHOM BUAE HaNpPaBnseTCs MNaUUEHTY MO MNOYTE Mo yKazaHHOMY UM
agpecy nNM60 Mo XenaHu NayuMeHTa MOXeT ObiTb BPYUYEH EMY JIMYHO B COrNacoBaHHOE
Bpems. OTBET Ha obpallleHMe, pa3MeLLeHHOe Ha caiTe YupexaeHus HanpaBnseTcs B
3NeKTPOHHOM BW/e N0 3M1EeKTPOHHOMY ajpecy, YKasaHHOMY NalWeHTOM.

6. MNOPAAOK MPEAOCTABNEHUNA NH®OPMALUWM O COCTOAHNY
340POBbA MALUMNEHTA

6.1. WHhopmaums O COCTOSIHUM 3[0POBbsi MpPefoCTaB/seTCs MauueHTy B
AOCTYMHOW, COOTBETCTBYHOLLE/ TpeboBaHWAM MeAULMHCKOW 3TUKM W [AEOHTONOrUY
opme fnevalM BpPayoM WM MHBIMU [JO/MKHOCTHLIMK NuuamMyu YupexpaeHus. OHa
AO/MKHA coaepXkaTb CBeAeHWs O pe3ynbTaTax 06CnefoBaHus, HaMuMm 3aboneBaHuUs,
AMarHo3e 1 NporHose, MeToAax 06CneAoBaHMS U NeYeHns, CBA3aHHOM C HUMMW PUCKE,
BO3MOXHbIX BapMaHTax MEAULMHCKOrO BMELLATENbCTBA U UX NOCNEACTBUSAX, a TAKXKE O
pe3ynbTaTax NpoBeAeHHOr0 NeYeHNs 1 BO3MOXHbIX OCMIOXHEHUSIX.

6.2. B OTHOLUEHUWM HECOBEPLUEHHONETHUX A0 15 NeT U NnL, NPU3HAHHBLIX B
yCTaHOB/IEHHOM 3aKOHHOM MOpsiaKe Heaeecnoco6HbIMK, WH(OPMAaUMS O COCTOSHUU
340pOBbSA NaLueHTa NPeaoCTaBsAeTCA MX 3aKOHHOMY MpeacTaBUTeNt.

6.3. IHthopmauus, cofiepykallasncs B MeMLMHCKOV AOKYMEHTALUW, COCTaBNSeT
BpauyebHYy0 TaiiHy M MOXET NpeAocTaBNATLCA 6e3 cornacus nauymeHTa u ero 3aKOHHbIX
npeacTaBUTENeid  TONMbKO MO OCHOBaHWSM, MPeayCMOTPEHHbIM  [AeACTBYIOLINM
3aKOHOaTe/lbCTBOM.

7. MOPAAOK BblAAY N/ PE3YJIbTATOB  JTABOPATOPHbIX
NCCNEAOBAHUN, CIMPABOK, BbIMMNCOK N3 MEOVLVHCKON
OOKYMEHTAUNW NAUVEHTY UMW OAPYT M NMTNUAM



7.1. MopaAoK Bblaun AOKYMEHTOB, BbINUCOK U3 MEAULIMHCKON AOKYMeHTaLuN,
pernaMeHTMpoBaH AeiCTBYIOLW MM 3aKOHOAATe/IbCTBOM.

7.2. Mo npocbbe nauueHTa eMy MOXET ObITb BblfaHa cripaBka 0 60M1e3HN UK
BbINMUCKA M3 MeAULMHCKOW KapTbl. Ha OCHOBaHMM NUCbMEHHOIO 3asBNeHus nauueHTa
eMy MOXET ObITb BblJjaHa 3aBepeHHast Konus MeAuLMHCKO KapTbl.

8. MOPAAOK OKA3AHWA TMNATHbIX MEOVNUMNHCKUNX YCAYT
NMAUMEHTY U APYTUM NTNUAM

8/1. OKa3aHue NNaTHbIX YCNYr Hace/lleHNI0 OCYLLECTBNAETCA B COOTBETCTBUN C
YCTAHOB/IEHHbIM PEXUMOM PaboTbl YupexaeHns.

8.2. TnatHble ycnyrn O0Kas3blBalOTCA B COOTBETCTBUM C 3aK/HOYEHHLIMW C
rpaxgaHamMmn wunan opraHusaunaMu [OroBopamum Ha OKasaHue MaaTHbIX YCAyr B
MUCbMEHHOI (hopme. B forosope ¢ rpaxgaHaMmu perniaMmeHTUPYHTCA YCI0BUA U CPOKU
oKasaHus ycnyr, nopagokK pacyetos, npaea, 0643aHHOCTU U OTBETCTBEHHOCTb CTOPOH,
a TaKXXe MHble CYLLEeCTBEHHbIE YC/IOBUS.

8.3. Mepepn 3akntovYeHNEM A0roBopa naumeHT MOXKET 03HaKOMUTCH C NepevyHeM
NAaTHbIX MeAMUWHCKUX YCNYyr, HacTOAWMMUW MpaBunaMy BHYTPEHHEro TPyAoBOro
pacnopsaka.

8.4. Mpun 3aknYeHUn gorosopa no TpeboBaHWIO NOTPebUTENa YupexnaeHue
npefocTaBnseT B LJOCTYMHON hopMe MH(OPMALMIO O MIaTHLIX MeAULUHCKUX ycnyrax,
cofiep>kallyto crefyoLine CBeLeHuS:

® nopsgKu okKasaHua MeAULMHCKOW NOMOLWM M CTaH4apTbl MeAUUMHCKOM
MOMOLLK, MPUMEHAEMbIe MPU NPeLOCTaB/IEHUM NNATHLIX MeAULUHCKUX YCAYT;

. NHopmaLuns 0 KOHKPETHOM MeAULNHCKOM paboTHMKe,
NpefoCTaBNAOLWEM COOTBETCTBYIOLWYIO MAaTHYO MeAUMUMHCKYK ycnyry (ero
npoeccroHasibHOM 06pa3oBaHNn U KBannukauun);

® uH(popmauMa 0 MeTodax OKasaHUA MeLUUMHCKOW MOMOLLW, CBSI3aHHbIX C
HUMU PUCKAaX, BO3MOXXHbIX BMAaX MeAULNHCKOr0 BMeLLaTeIbCTBa, UX MOCMeACTBUAX U
OXMNAAeMbIX pe3yfibTaTax oKasaHua MeLULMNHCKOW NOMOLLK;

®  [pyrue cBefeHus, OTHOCALLMECA K NpeaMeTy A0rosopa.

MayMeHTbl, NOMb3yKLWMeca MAaTHbIMA MeAUUMHCKUMMK ycnyramun, 06s3aHbl
BbINOMHATL TpeboBaHMA, obecrneynBaroLine KavyeCTBEHHOE MpefoCTaB/ieHNe MaaTHOW
MeAMLMHCKON YyCnyrn, BKAoYas coobuieHne VICNOMHUTEN0 HEOOXOAMMBIX A1 HEro
CBELleHUIA, a TaKXXe YCTaHOB/IEHHbIE B YUpeXXAeHUN npaBuia BHYTPEHHEro pacnopsjka
NS COTPYAHMKOB U MauneHToB.

YupexpaeHue npeaocTaBniseTr notpebutento  (3aKOHHOMY MpeAcTaBUTENHO
notpebuTens) no ero Tpe6oBaHUIO M B LOCTYMHON ANS HETO0 (POpMe MHGopMaLnIO:

© 0 cCOCTOSHMM €ero 3[0pOBbfA, BK/KOYAA CBEAEHMA O pesynbrarax
ob6cnefoBaHuA, AMarHose, MeTofax /ie4eHUs, CBA3aHHOM C HUMU PUCKE, BO3MOXXHbIX
BapuaHTax v nocnefcTemax

. MeAULMHCKOro BMeLLaTeNIbCTBa, OXKNAAEMbIX pesynbTarax fievyeHus;

. 06 ucrnonb3yemblX Npuv MpPesocTaBieHUN MAaTHbIX MeAUUUHCKUX YCnyr
NeKapCcTBeHHbIX npenapaTax, NokasaHMAX (NPOTMBOMNOKa3aHUAX) K MPUMEHEHUIO.

B cnyyae oTkasa noTpebuTens nocnie 3akntueHUs LOrosBopa OT NOJyyeHUs
MeAULMHCKUX  yCcnyr  [OroBop pacTtopraetca. WcnonHutenb  UHGMOpMUpyeT
notpebuTens (3akaszumka) 0 pacTOPXXeHMUM LOrosopa no MHMULKNaTMBe NoTpebuTensd, npu



3TOM noTpebuTenb (3aKazumk) ornsavymMBaeT UCMNOMHUTEN0 (PaKTUYECKM MOHECEHHble
MCNONHUTENEM pacxofbl, CB3aHHbIE C UCNONHEHNEM 0653aTeNbCTB MO 40roBOpY.

cnonHuTenem nocne WCMONHEHWA [OroBopa BblAalOTCA MOTPeOUTENto
(3aKOHHOMY NpeacTaBUTENO  MOTPebuTens) MeAUUMHCKME AOKYMeHTbl  (Konuu
MEeAVNLUHCKNX LOKYMEHTOB, BbIMUCKA W3 MeAULMHCKUX LOKYMEHTOB), OTpaxatoliune
COCTOSIHME ero 30pP0BbA MOC/Ee NOYHYEHUSA NNATHLIX MEAULMHCKUX YCNYT.

3akno4yeHne gorosopa L06POBOSILHONO MeAMLUMHCKOrO CTpaxoBaHus W onnara
MEeANLUHCKUX YCNyr, NpeAocTaB/isieMblX B COOTBETCTBMM C YKa3aHHbIM [0Or0BOPOM,
OCYLLECTBNSAOTCS B COOTBETCTBUN C ["paXkAaHCKMM KoaeKcom Poccuiickoin degepaumm
3akoHOM Poccuiickoii deaepaumn «O6 opraHusalmy CTpaxoBoro aena B POCCUICKON
depepauunm».

VcnonHutenb npepocTaBnseT nnatHble MeAULUHCKWAE YCNyru, Ka4vyecTBO
KOTOPbIX COOTBETCTBYET YC/IOBUAM 40r0BOpa, a npu OTCYTCTBMM B [AOrOBOPE YC/OBUNA
06 ux KayecTBe — TpebOBaHUAM, NpPeabsAB/AeMbIM 3aKOHO4ATENbCTBOM POCCUINCKOM
depepaunn K ycnyram CoOOTBETCTBYHOLLErO BUaA.

MnaTHble  MeAWLWHCKME  YCAyrM  NPefocTaBAfAOTCAs  MNpU  Hanu4umm
WH(OPMMPOBAHHOTO  A0OPOBONLHOIO  corsacusa noTpeéutens (3aKOHHOrO
npeacTaBuUTeNs notpebutens), [aHHOI0 B nopsigke, YCTaHOB/IEHHOM
3aKoHOAaTeNnbCTBOM Poccuiickon defiepaunn 06 oxpaHe 340p0OBbSA rpaxiaH.

WcnonHutenb npepocTaBnseTr notpedbutento  (3aKOHHOMY NpeACcTaBUTENHO
notpebuTens) no ero TpeboBaHUIO U B AOCTYNHOM 415 HEro hopme MHMopMaLmIo:

0 COCTOSIHUWN €ero 340pO0BbS, BK/IOYas CBEAEHMA O pe3ynbTaTax o6cnefoBaHus,
AnarHose, MeTofax /eyYeHus, CBA3aHHOM C HMMU PUCKE, BO3MOXXHbIX BapuaHTax U
NocnefcTBMAX MeAUUNHCKOrO BMeLlaTe/IbCTBa, 0XKMAAEMbIX pe3ynbTarax /iedeHus; 06
MCNOMb3yeMbIX NPU NPeAoCTaBNeHUN NNATHbIX MEAULUHCKUX YCYT NEeKapCTBEHHbIX
npenaparax, NokasaHumsax (MPOTMBOMOKa3aHUAX) K NPUMEHEHUIO.

B cooTBeTCTBMM C 3aKOHOAATENLCTBOM Poccuiickoin ®efgepaumn YupexaeHme
HeceT OTBETCTBEHHOCTb Mepef MOTPebuTenemM 3a HeMCNOJSIHEHWE WV HeHafnexallee
NCNOJIHEHNE YCIOBUI [OroBopa, HecobnofeHne TpebGOBaHW, NpeabABASAEMbIX K
MeTo4aM AMArHOCTUMKMW, NPOMPUNAKTUKN W NIeYeHUs, paspelleHHbIM Ha TeppuTopuu
Poccuiickon depepaumn, a Takxke B Cayyvae MPUUMHEHUS Bpefda 340POBbI0 U XKU3HU
noTpeduTens;

MoTpebuTenn, nNonb3ylWMecs MNaTHbIMKU YyCnyramu, BnpaBe MNpPeAbABAATb
Tpeb6oBaHMA O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HEWUCMO/IHEHUEM UMW
HeHaZ/eXxawum WCNoSIHEHWEM YC/IOBUIA [0roBopa, BO3MeLlleHMM yulepba B crydae
NPUYMHEHUS Bpefa 3[40POBbK U XWU3HW, a TaKXKe O KOMMEHCALUN MPUYMHEHHOIO
MOpasibHOro Bpefa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuilckon depepauyuu;

8.15. Mpun HecobNOAEHUN YUpexaeHNeM 0043aTeNIbCTB M0 CPOKAM UCMOTHEHNS
ycnyr notpebuTenb BNpaBe Ha3Ha4MTb HOBbLIA CPOK OKasaHWUsA ycnyru; notpebosatb
WCNOSIHEHUS YCNYrn APYrum creumnmanncTom; pacToprHyTb AOroBOp W noTpebosatb
BO3MeLLeHNs yObITKOB.

B cnyyae HEBO3MOXHOCTM WUCMOMHEHUS YCAyr, BO3HUKLWIEA MO BUHe
noTpebuTens, ycnyru nognexxar onnare B 06beme (hakTuyeckn NOHECEHHbIX PacX0A0B;

MpeTeH3nun © CMnopbl, BO3HUKLLUWE MeXAy MNOTpebuTeneM un YupexmaeHuem
paspewarTcs Mo corfaleHnto CTOPOH WK B CyaebHOM nopsfake B COOTBETCTBUU C
3aKOHOAaTeNbCTBOM Poccuiickoin degepaumn.



